
SOLIDSOUND ™  FLOORING UNDERLAYMENT
FOR LAMINATE AND ENGINEERED FLOATING HARDWOOD

PLI warrants that “The SolidSound™” underlayment will conform to the published product specifications, subject 
to manufacturing tolerances, and will be merchantable for the ordinary purposes for which such goods are used and 
will be free of defects in material and workmanship at the time of shipment. 

PLI further warrants that it will replace PLI’s defective products and will reimburse purchaser the original purchase 
price of manufacturers floor area under which PLI’s product was originally installed for any damage resulting 
solely from a defect in PLI’s “The SolidSound™” that caused a substandard performance to any valid warranty of 
the laminate manufacturer. 

Such warranty shall not in any event cover water accumulations that: 1) exceed one (1) gallon per a twenty-four 
hour period per three hundred (300) square feet of Product; or, 2) are allowed to continue to accumulate for more 
than 3 consecutive days. This limited warranty is extended to the original purchaser of the Product (the “Owner”) 
and is not transferable during the Limited Warranty Period.  

This commercial warranty gives the purchaser specific legal rights and the purchaser may also have other rights, 
which vary from state to state. PLI does not assume any liability for faulty installation or lack of maintenance or 
improper maintenance of floor or sub-floor. This warranty will be effective only if “The SolidSound™”  
underlayment is installed and maintained in full compliance with the laminate floor manufacturer’s instructions, 
recommendations and specifications.  

PLI reserves the right to have one of its authorized agents inspect the affected area prior to repair, removal, or 
replacement. For further information  please contact  PLI : 770-447-5123. 


